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ABSTRACT 

A follow-up study to discover to what extent the 
education provided by the Medical Laboratory Technician program at 
Western Wisconsin Technical Institute has benefited the graduates and 
their employers was conducted. It was determined that 17 of the first 
22 graduates were working successfully as medical laboratory 
technicians in eight states; nine graduates were employed in 
Wisconsin. Responses to questionnaires obtained from 20 graduates and 
15 employers indicated the program is meeting the needs of both 
groups with a high degree of success. Both groups also indicated 
skills and knowledge learned are being used in the graduates' current 
employment. Professional advancement potential of graduates was rated 
by employers between average and excellent. Graduates indicated 
satisfaction with their chosen profession. (Data tables and the 
questionnaires are included.) (AG) 
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AusmcT 

A follow-up study of the first 22 :^raduatcs of the Medical Lahoratory 
Technician program disclosed that 1/ graduates were working successiul 1 y as 
uedical laboratory technicians. Five graduates not working in the tie Id were 
temporarily away ironi laboratory employment for personal reasons, 1 ui retained 
the potential for future employment. 

The geographical distribution of working graduates was in eight states 
and nine graduates were employed in the state of Uisconsin. 

T^;enty graduates and fifteen employers responded to questionnaires and 
their responses indicated that the program is meeting the needs of both grad- 
uates and employers with a high degree of success. 

Both graduates and employers indicated that all the skills and knowledge 
learned in the program are being used by some of the graduates in their cur- 
rent employment. Trends in laboratory methodology were evaluated and <;rad- 
uatcs and employers displayed some indication of interest in new tecliniques 
that should be considered for addition to the curriculun^ if present trends 
continue • 

Employers were asked to evaluate the potential for professional advance- 
ment ol graduates and all employers rated advancement potential hetx^een 
averaj;e and excellent. 

Graduates indicated satisfaction with their chosen profession, with only 
one respondent rating herself as moderately dissatisfied while eleven grad- 
uates rated themselves as very satisfied. 
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Introduct ion 

A* Statement of Purpose 

The purpose of this study is to discover to what extent the education 
provided by the Medical Laboratory Technician program at Western Wisconsin 
Technical Institute has benefited the graduates and their employers. 

B. Objectives of the Study 

The primary objective of the study is to evaluate the program by 
evaluating the success of its graduates in the world of work« In order 
to arrive at criteria for evaluating success, the philosophy and 
objectives of the program were examined, and tb*» objectives of this 
study were selected to reflect the goals of the program. Philosophy 
and objectives of the program are appended. 

A secondary objective of this study is to assess trends in laboratory 
methodology so that provision may be made to meet the needs of future 
students coming into the program, and also provide continuing education 
lor graduates. 

The objecti/es of the study are divided between those that require 
information from the graduate and those that require information from 
the employer. Questionnaires were developed to provide data from 
graduates and employers. These questionnaires are the chief source of 
data lor this study. 



The objectives of the graduate £oIIow<*up are to: 
1» Assess preparedness for job level entry 

2. Determine opinions on advancement possibilities based on Western 
Wisconsin Technical Institute education 

3. Evaluate job satisfaction 

4. Determine the retention or addition of categories of procedures 
in program content 

5. Compare the procedures and capabilities used on-the-job with 
those established by the American Society i:or Medical Tech- 
nologists for differentiation among Medical Technologists, 
Medical Laboratory Technicians and Certified Laboratory 

Assistants at career level i ntry 
6« Determine trends in methodology 
The objectives of the employer follow-up questionnaire are to: 
1« Determine success in job performance 

2. Evaluate interpersonal relationship of graduates with others 
Z. Assess possibilities of professional advancement based on the 

Institute's program 
4. Determine graduates' flexibility in adjusting to new method* 

ology 

3* Assess trends in methodology 

Background and Significance of the Study 

Western Wisconsin Technical Institute began formal follow-up 
studies of graduates in 1966 • In keeping with this tradition of 
concern with success of graduates and satisfaction of employers this 
study was undertaken to provide an in-depth study of graduates in a 
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single techrical program in the health occupations arca« The sttuiy 
will provide iniomiation to assess graduate success and satistactiou 
in a chosen proiession* it will provide input ul both f.»raduates and 
employers and give the faculty and advisory committee important tutor- 
nation to guide them in future planning for development of the program. 

The Medical Laboratory Technician Program was the first program 
in the Health Occupations Division to produce graduates with an 
associate degree « Other associate degree awarding programs are now 
in operation in the division, and in-depth studies of graduates in 
rhesc programs will follow as their graduates enter the work force. 
This study will serve as a model to future studies, not only to 
technical level programs > but to vocational level programs as well. 

D, Limitations 

The figures and percentages quoted in this study are based on 
actual responses* No adjustment has been made of the data to reflect 

nonre.^ponses . 

The responses used in the study were obtained from graduates of 
the program* A graduate is one who completed the program and received 
the associate in applied science degree. The responses credited to 
employers were obtained from supervisors of the graduates in their 
present employment. 

The study was undertaken on March 8, 1974, and replies were 
tabulated on May 7, 197'^. 

i;. Design of the Study 
1. Procedures Used 

The instruments used to measure the objectives of this study 
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Mvru desUnied wiLh Lhu assistance oi i.lie Research and Dcvolopiu^MiL 
Depai tmcMit, the Medical Laboratory Technician Advisory Commit tct% 
the Division Chairman and the instructors. 

One mailing and one follow-up mailing to graduates was made 
using addresses obtained at graduation time from the students with 
updating ot addresses obtained from the Research Department. Tele- 
phone calls x^ere also made to verify the present whereabouts ot 
graduates when accuracy of addresses was in doubt. 

One mailinj; lo cmplcytrs was made usinj; addresses suppl iotl by 
the p.raduaies. FoUowup letters or phone calls were used when 
responses were slow in arriving. 

The study was personalized by adding, hand written postscripts 
to the graduate cover letters and by making personal phone calls 
to graduates and employers as needed. 
Sources of Data 

A list of graduates and addresses was prepared from student 
iilcs. This was used as a control list as responses came in from 
the mailings » and employer questionnaires were mailed and received. 

Additional data was compiled from the school report obtained 
from Registry of the American Society of Clinical PatholorJsis and 
the position statement of the American Society for Medical Tech- 
nology. 

Methods of Gathering Data 

All data was gathered through a mail survey. 
Description of chc Data Gathering Instruments 

Copies of the cover letters and instruments are appended items. 
Aiialyfjis ot Data 

All data was tabulated on working copies ot the quest ionnairc. 



- 5 - 



All daia was descriptively and, whcio icasiblu, statiMic.Uly 
analy/*ed. 

IVo sections oi the questionnaires which ask for {jarallul 
iniormaLion from graduates and employers were compared for a^^ree- 
menti. Other infornution obtained from graduates and employers 
was analyzed independently, 

II • TindinRS 

A* Distribution of Working Graduates 

The questionnaire to {graduates broufxht 20 replies out ol the 22 
graduates the program has produced since it began in 19/U. Telephone 
calls to family revealed that the two graduates who did not respond 
are not working as Medical Laboratory Technicians but did work for 
awhile in the field following graduation. Of the twenty who did 
respond ♦ 17 are working as Medical Laboratory Technicians, two are 
not working by choice, and one is unemployed because she is unwillinj; 
10 relocate. All graduates to date have been able to find employment 
tollowing graduation* 

Geographic distribution of working, graduates shows consideral)le 
scatterings Five of the graduates work in La Crosse, and lour others 
have remained in Wisconsin. Eight graduates are working in other states. 
These include: 

Minnesota • 2 
Iowa - 1 

Texas - 1 

Florida - 1 
New Mexico • 1 
Colorado - 1 
Oregon - 1 

A innp of I ho l^ii.tt»d St.Ui-s in the appon<Ied i t en::; 5ih(>ws d i 5i t r i but t ol 



- () - 

i;. :>uccc.ss in the Medical Laboratory Teclinician (ASCP) Rcj^isrraL ion 
i:;.at.iinat ioiu 

01 the 22 j^raduafrs oli};iblc to writ.e the registry cxauduai iiui 
20 have taken the cxaiuinaiion and 18 have pai5sed. 
C. Job Sat is lac t ion 

Of thi I!0 respondents only one was less than satisfied x^ith the 
profession and eleven were 'Very satisfied'^ 

A five point scale vas provided on x>;hich j;raduates could ra:c 
job satisfaction. The scale ran from very dissatisfied, at 1 to very 
satisfied at 3. The mean oi graduate^s ratinj; was 4.3» ^^fir\\ a standard 
deviation of 1.1. 

T\^o coimaents volunteered by graduates v;crc: 

"I'm ?;lad I j^^raduated as a Medical Laboratory Technician 
because 1 know I can always have a profession. 1 like 
this typo of work very much". 

'*I love my job - only wish I knew and could do more". 
I). Task Analysis of Graduates 

The data compiled from the graduate responses indicates that some 
of the graduates are working in every area of preparation that xaas 
included in the program. Lack of significant participation in the 
area of Iramunoloj;y an revealed in the tabulation ol graduate data is 
probably a fault of terminology in the questionnaire n-ither lljan a 
lack f'f part icination in this area of the laboratory. At the time these 
technicians were students the area was referred to as '*Seroloj;y". 

Grad»:atcs i:erc asked to indicate on a five-point scale (never to 
fri^qtirnt ly) the I'requency with which they performed tasks in eh*ven 
iMi o'.or io:: . Thih eiMj)loyor:> were asked the same cjuestions. A l"H*:if 
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analysis was run on the two questions to dctcrraine ii there wab a 
liigniCicani Jiliercncc between the answers ol tfsu two >j;roups» (Table 1) 
Only one iirocedurc catei;ory, iinmunology, showed a si};nificant diCIcrence 
between the answers. This difference can be accounted for in li^ht ot 
ihc terrunology used* 

The areas of greatest participation are Hematolor,y> Urinalysis > and 
General Chemistry* Participation in Automated Chemistry seeius to be 
**Frequeat'' or ''Never which would seem to indicate iliat «»radnatca ar#* 
iK*inp. as8i.i\ned to automated chemistry work in the iar;>,cr labs where such 
equipment is being used, but never having such opportunities; in the 
smaller hospitals where such equipment is not used. It is interestiuv; 
to note th.it eight graduates are doing occasional to frequent blood bank 
work, and nine graduates are doing occasional to frequent work in micro- 
biology. Only two graduates work frequently in parasitology, but this 
seems logical because of the relatively small amount of parasitology 
work being ordered m most hospitals. Work in electrocardiograms follox^s 
I iic (>attern one mi{;hi expect. Our graduates are expected to do them in 
small ho:ipitals and clinics, while the larger hospitals have se»\iratcd 
tiio i:CG Department from thr laboratory. 
Supervision and Management 

Thv Ar.ierican Society for Medical Technology published the following 
statement in the ''Position Paper Differentiation Among MT» MLT and CLA 
L*:;pected Capabilities at Career Kntry'*, adopted June 22, 1973: 
"(The >II/r) shall be responsible lor his own work and 
capable ol assuming responsibility tor the work ol 
[hv pvvsow in a direct, supportive position Li nskod in clo so 
by his supnrvit;or. Usually he supervises only one or (wo 



;>oo:>le* He is also cxpocLod to have the ability to cvaluait^ 
subordinates and students when askod to do so by his super** 
visor'\ 

Results of the questionnaire returned by the graduates indicate that the 
technicians prepared by the program at Western Wisconsin Technical 
Institute are functioning in a supervision and management level equal 
to t-e levels described in the position statement. (Table 2) 

Zn^^Ioyer responses to the questionnaire indicate that in their 
o?ini.ons i:ie rtrauuaies have moderate to excellent advancement possi- 
bilities* The r;can oi ihe evaluation is 3,9 with a standard deviation 
or on The iive-poinr rating scale provided. 
Quali:.y and «^*uariity oi Work 

Lrployer responses indicate that both quality and quantity of 
work of the graduates is average to very high. Results o£ the question- 
naire indicate that the f^.raduates have been willing and capable of 
:ida: tation to changes in procedures and i eihods* They have functioned 
\:ell with repetitive tasks as well a? those requiring variety and change 
i:; retards • 

The r*ivc-pnint rating scale provided for the questions ran from very 

!ov at 1 : > very lii.;':. at !». The employers rating of graduates was the 
e i:>r :>th cuestions 12 and 13. The mean for these questions was 

3* ^.'it. z S'^anuard deviation of #74 

Inter;^ersonal Relations 

F.cS;. v^nse? tlic enplaycr questionnaire indicate that t'le graduates 

viT .'cI! re arco itit er personal relations. They accept respons- 

' ^ • * ' r<s'xx'? atitnoritv, and ihcy v;ork well as members of the team 
:'caltb vorkers* Employer responses indicate a good adjustment oi Hie 

.rc.iua:e,^ t-^ •.;o;'l'. o. work* (Table j) 



• «} * 

lu UvvO. I'ov Ntjw MeUhoUolovy 

An aiuilysLs of eu:;^loyer and }>raduat:e responses lo tbo sections c^l 
t\\e fjUesi ionnai* c:i ro;;ardin;; antic ipai.oU need for nev^ met l)o<lolo;:y r/.u)v;:; 
'•.ciu^ral a;;recincnt boa;coi; cuploycr and emplo^H^J rciiponscu. Kouriecn 
gradual indicaLc a near ur^jent to nr^ent need tor new not liodo] ov,y in 
•lofv.! ;i;a;;ob: livf cnplc^yevi; indicate soiuo to ur;;ent need. There iii a.: 
indicatiot^ oi interosi in radioiMummoassay uy bo(b ^^;radua( os ami 
v*nnl oviu/* . The* vela: ivoly hi;;h numher^^ ol ri*::ponse,*» oi l)otl*. c»r:ployt»rn 
and {graduates who did noi anticipate need ior any ol ilu» now mei hodi^l o;.\y 
listed in the quusi ionnaire. , or who did not answer this section ox tlic 
questionnaires » indicates there i£> no indication ol iianiediate need to 
add tiu^se procedures to the curriculum^ (Table 4) 

Two procedure areas showed a significant difference between the two 
sets of answers. Apparently, ^;raduates felt a greater need to learn 
ator/iic absorption spectrophotometry than did employers. One explanation, 
alti?ou5*,h not documented, mi<;ht lie in the expression ol iiulividual 
personal interest in the procedure. 

Tha otlier area ol si;;nificant diilc^rcncc^ blood j'.asses, a'',nin un- 
documented, could bo explained by cousiderinjj reports that some Medical 
Laboratory Technicians are performing blood gas analysis as a result oi 
on-the-job-»trainin;» . Perhaps formalized school instruction could make 
i:hcn feel nore secure in practice. 

III. Sur.uaary 

The results of this study indicate thai the Medical Laboratory Technician 
rx*:v rar:i at V/cr;tcrn Wisconsin Technical Institute L. meetinji the objectives oi 
tiie r)x-o.';rar>. %/orkiiu; ;>raduates are happy with their protession and employers 
arc satisticd vaih ihc worl; oi ci.;ployees who are products ol this pr»^rA*at;. 
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Graduates have adjusted well lo tl^e world ot work, and have established 
^ood iiaerperrjonal relationships. Graduates who arc not working in the 
tield of prepai^aiion or are unemployed are in thai status fcr I'^^^rsonal 
reasons and have the capability of future employment as medical labora- 
tory technicians. The employers who responded indicated that [jraduates 
they er^.ploy have moderate to excellent potential for professional advance^ 
ment and are practicing at a level of responsibility that conforms to the 
;;uidelines established by the American Society for Medical Technology. 

The study indicates that the present curriculun. provides the oppor- 
tunity Lo^ sc.idents to nain the skills and knowlcd^^c that they need to 
perform v/eU as employed technicians. The study further indicates that 
there is no immediate need to add instruction in special methodology and 
instrumentat ion> although blood gas methodology and radioimmunoassay 
should be considered as possible additions if present trends of need 
continue. Other special methodology should be considered for continuing 
education offeriiigs to meet the needs of individual graduates. 

By necessity > the data gathered is small, but the percentage of return 
i.s high> therefore, the accuracy of conclusions can be considered valid. 
This study should be continued as more graduates enter the working force. 
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•rAULl-: N'UMBliR 1 

i-Ri:ciUK::cY of task performanci-: comparison 

iraPLUYIiU AND GRi\DUATI-; oUrvYJlY 

(•^^I'STioiJ i.s or: a-iPLOYi-K murvky .vN'I) 
ilili:,; rit);, i u;-; Giu\i)UATK juhv;:y 



^fsr COPY 



Frcqtjciit ly 



Graduate_ Employer 





Hear. 


Sud. 
Dev. 


Hcaii 


SLd. 
Dev. 


Dcf.ireop of 
Freedom 


1 -Valiu 


I 'j. Uov; 0 ;*/a does he 

nl lov; i ^'^'^ Ccit:Lii;i>x" io*; : 














a . il<'- i:u olo/.y 




I.:' 


4./ 




30 




• Ur i:.alyi; is 


-V . ] 


1. : 


4.3 


t ' r 


31 




c . li : .;:r.olo;;y 






2.6 


1.3 


30 




V. iiioou r,a:;kin;^. 


*• • • 


1.5 


?A 


1.5 


'> 


.3^21 


c. IlicroL-ioloj^^y 


• . • ' • 


I.-- 


2.7 


1.2 






Gf- v.*rc?.l C:ior:iMry 




I..' 


.'f 




31 


• W / 


Lj^iCcial Chcr;i:;try 








l.V 


31 





.11 iiu» •()!» 
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1... 


30 




i . .'lccLrocar<lio ;rar.^5» 


2. J 


l.o 


2.3 


I.r- 




jy.c: 


i . ?aras iiolo^y 


i.r. 


1.3 


1.0 


. o" 


28 




k. Uccoru Kccpim-j 


3.3 


1.5 


3,6 


1.2 


30 


.10'. 2 



(.-tcsL to dfterriir.r a .si;»niCicant difference between the sample. 
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TABLE NUMBER 2 
TASK PERFORMANCE EVALUATION 
GIUXDUATE SURVEY 

i'lciist- circle the nur-ibcr that be;;t di'scribes the aniouui oi supervision involved 
when you p<?rLonn tajks in the tollowinj', cateRorics: 

1 2 3 4 1) 

Never Sometime Frequei\tly 

Mean Standard Deviation 



a. 


Ileinaiolofjy 


4*0 


.63 




Uriualys is 


A.O 


.7h 


c • 


Inuuxnology 


J . o 


• o\f 


d. 


lilood Banking 


3.5 


1.3 


c . 


Microbiology 


3.5 


.98 


£ • 


Genoral Chemistry 


A.O 


i.O 




Special Chemistry 


3.9 


1.3 


h « 


Automated Chemistry 


3.7 


1.2 


• 

I. 


E Icc t rocard iograms 


4.4 


.52 




Para:iitology 


3.5 


1.5 




Kccord Keeping 


3.9 


.9 
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TABLK NUMBER 3 
TASK P1:RF01<MANCE MVALUATION 
liMPLDYKR SURVLV 

Pl(\i;:c chock I ho hcsi answer for oach question, I5e sure to answer all tjucstioiis. 
Co! -.ijartd • o oihcrs in hi.s \:ork j'.roup, how well does he... 



o. 

9. 
10. 
11. 



1 

Poor 



3 

Average 



5 



Superior 



1. Follow the institution's policies and practices? 

Accc|)t: rhc direction of a supervisor? 

Follou' the standard work ruler, and procedures? 

Pcvion.i casks requiring, repetitive duties? 
1;. acceijL Llic responsihility oi his job? 

6. Adapt to changes in procedure or methods? 

7. Respect the authority of his supervisor? 
'.<ork as a member of a team? 



Get along with his supervisors? 

Get along with his co-workers? 

Pcnorm tasks requiring variety and change 
ill methods? 



Cor.parrd to others in his work group,.., 
l.'r. How good is the quality of his \7ork? 
13. How ;^ood is the quantity of his work? 



Mean: Standard Deviation: 

3.7 .i>'> 

4.0 ."/.' 

4.02 .74 

4.0 .o.^ 

3,9 ./O 

3.9 .70 

4.0 ,70 

4.1 .■/3 
4.1 .70 
4.1 .83 

3,7 .83 

3,9 .74 

3.9 .74 
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TABLE NUMBER 3 
TASK PERFORMANCE EVALUATIOII 
EMPLOYER SURVEY 



How well docs he ijerLorui tasks in the tollowiiuj categories oi' procedure: 



1 

Poor 



a. Uer.iauology 

b. Urinalysis 

c. Itimunology 

d. iiiood Baxiking 

e. Microbiology 

f. General Cheraistry 

g. Special Chemistry 
M. Automated Chemistry 
i. Electrocardiograms 
j. Parasitology 

k. Record Keeping, 



Average 



Superior 
Mean Stantlard Deviation 



3.S 
3.n 
3 
3 

3. A 
3.9 



3.t) 



3.« 
4. 
3.3 
3.7 



.51 

0 

.y 

.1/; 

.8'r 
.8/f 
] .15 
.5a 
.30 
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TADLE NUMBER A 
ASSESSMENT OF FUTURE NEEDS 
((QUESTION lo ON EMPLOYER SURVEY AND 
QUESTION' 3 ON Gli^VDUATE SURVEY) 



As you r.oo it now, haiioJ upon your ob.servat Ion , as closely as you Cviu, pK-.ist* 
a.'-.fioiJ}: y<»ir am. icipatod need lor uvu mctlioJolor.y ia: 



1 

Novfr 



Soniet iiae 
Graduate Employer 



EreqiiiMit 1 y 



Std. 



Std. Degrees of 



*Si}jniticanL 
at tho .05 







Mean 


Dev. 


Mean 


Dev. 


Freedom 


t - va 1 ue 


level 


a. 


Ator.ic absorption 
spectra phot orae try 


2.1 


1.0 


1.0 




23 


2.1200 


it 


i' . 


Fluororieter 
specrrapho Lome try 


2.2 


1.5 


1.8 


1.03 


23 


.7250 




c . 


Ultra-violet 

s pe c t r a pli 0 1 ome t r y 


2.5 


1./ 


2.1 


1. 


22 


.6652 




d. 


Elood gases 


4.2 


1.03 


2.0 


1.7 


23 


2.9742 




e . 


Gas clironiotograpby 


2.2 


1.5 


l.b 


1.1 


22 


.7424 




i. . 


Radio inunuuo-dssay 


2.b 


1.0 


3.2 


1.6 


25 


1 .0512 




^- 


Toxicology 
?.i:reeuing 


2.2 


1.2 


2.0 


1.2 


23 


.4005 





test to dotermine a significant difference between the sample* 
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PHILOSOPliY <\ND OBJECTIVES - MEDICAL I-AliORATORY TECHNICIAN PROGRAM 
A. Pliilosojihy 

Tht? iaculiy oL tlie Medical Laboratory Teclinicinn Program ol Western Wii-consin 
TirchuLcal Institute subscribes to the philosophy of the school and turther believes 

1. The changing technology of modern laboratory medicine demands techniciann 

who arc capable of adapting to new methodology and instrumentation. 

2. The curriculuni should provide career entry skills, and learning expe- 
riences in general education and technical core curricula. 

3. Education is a continuous process Involving interaction between teacher 
and learner that guides the learner toward a realization of his goals. 

4. Knowledge should have relevance to the world of work, and practical 
application should be emphasized as the learner identifies his role as 
a member of the health care team. 



B. Objectives 

1. The Medical Laboratory Technician program and instructors will assist 
the suudcnt to develop his ov;n potential. 

2. The Medical Laboratory Technician will demonstrate job entry skills for 
bench work in a hospital or clinic in addition to having applicable 
theoretical knowledge. 

3. The Medical Laboratory Technician will understand that an accurate 
result of his work for the physician and patient is his goal. 

A. ' 'e Medical Laboratory Technician will adhere to quality control 
procedures . 

5* The Medical Laboratory Technician will relate laboratory tests to 
diagnosis of disease conditions. 

(). The Medical Laboratory Technician will recognise his own limitations 
as a member of the health team. 

7. Tlie Medical Laboratory Technician will understand his role as a member 
01 the hoalrh team and strive for meaningful, interpersonal relation- 
ships with other health occupational personnel. 

3. The Medical Laboratory Technician will recognize that the technical 
curriculum furnishes him tools for growth in knowledge and skills in 
an evolving fields 

9. The Medical Laboratory Technician vi)l maintain an attitude of flex- 
ibility and recognize that he lives in an era of technological change. 

10. The Medical Laboratory Technician graduating from the program will he 
qualified to write the M^L^T* (ASCP) certification examination. 
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Graduate Follow-Up 

Study 
Medical Laboratory 
Technician 
Program 
1974 



ADDRESS CHANGE: 



PLEASE COMPLETE THE APPROPRIATE SECTIONS OF THIS FORM 



SSCTIQHJ. 



I am not currently employed but have been. | | 

1. Please circle the nmnber that best describes how o£ten you perform tasks In the 
following categories: 



a. Hematology 

b. Urinalysis 
c* Immunology 

d. Blood Banking 

e. Microbiology 

f. General Chemistry (I.e. glucose, BUN, cholesterol) 

g. Special Chemistry (i.e. barbiturates, steroids, etc.) 

h. Automated Chemistry (i.e., 12/60, CI-CO2, etc.) 
1. Electrocardiograms 

J. Parasitology 

k. Record Keeping 



2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 



I 

to 
(d 
u 
w 
o 



3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 



4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 



e 

cr 
v 
u 

5 

5 

5 

5 

5 

5 

5 

5 

5 

5 

5 



Please use this space for any comments you may have conrernfng your education at 
Western Wisconsin Technical Institute. 



§ 

fH Oi 



. 19 

Please circle the number that best descrlbea the amount of supervision involved 
when you perform tasks in the follovring categories: 

u 

«j « 

4) > 

a M 

Of. 41 
«| Ck. 

u zi 
5 
5 
5 
5 
5 
5 
5 

5 
5 
5 
5 



a. Hematology 

b. Urinalysis 

c. Immunology 

d. Blood Banking 

e. Microbiology 

f. General Chemistry (i.e., glucose, BUN» cholesterol) 

g. Special Chenistry (i.e., barbiturates, steroids, etc) 

h. Automated Chemistry (i.e., 12/60, CI-CO2, etc.) 
1. Electrocardiograms 
J. Parasitology 
k. Record Keeping 



2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 



i ^ 
5 *H 

4J a. 

3 
3 
3 
3 
3 
3 
3 

J 
3 
3 
3 



4 
A 
4 
4 
4 
4 
4 

4 
4 
4 
4 



As you see it now, based upon your observation, as closely as you can, please 
assess your anticipated need for new methodology in: 



0) 

u 
cQ 

a. 

u 

o o 

SB -r* 
U 

o c 



a. Atomic absorption spectraphotometry 

b. Fluoroueter spectraphotometry 

c. Ultra-violet spectraphotometry 

d. Blood gases 

e. Gas chromotography 

£. Radio immuno-assay 

g. Toxicology screening 

h . Other 



2 
2 
2 

2 
2 

2 

2 

2 



3 
3 
3 

3 
3 

3 

3 

3 



4 
4 
4 

4 
4 

4 

4 

4 



« 

5 
5 
5 

5 
5 

5 

5 

5 



Please circle the number that most closely describes your opinion concerning 
your profession — not necessarily your present working conditions. 



Very Dissatisfied 
1 



Satisfied 
3 



Very Satisfied 
5 
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WESTERN WISCONSIN TECHNICAL INSTITUTE 

SIXTH AMD PlMCSnEEim lA CROSSE. WISCOMSIM 84MI 



Graduate Follow*!!: 

Study 
Medical Laborator: 
Technician 
Program 
1974 



ADDRESS CHANGE: 



PLEASE OOMPLETB THE APPBOPBIATE SECTIONS OF THIS FORM 



Please check the best answer for each question. Be sure to answer all questions. 
Compared to others in his work group, how well does he*** 



1. Follow the institution's policies and practices? 

2. Accept the direction of a supervisor? 

3. Follow the standard work rules and procedures? 

4. Perform tasks requiring repetitive duties? 
5* Accept the responsibility of his job? 

6. Adapt to changes in procedure or methods? 

7. Respect the authority of his supervisor? 

8. Work as a member of a tean? 

9. Get along with his supervisors? 
10* Get along with his co*^orkers? 

11. Perform tasks requiring variety and change in methods? 
Compared to others in his work group* •• 

12. How good is the quality of his work? 

13. How good is the quantity of his work? 



Poor 




Average 




Superior 




2 


3 


4 


5 




2 


3 


4 


5 




2 


3 


4 


5 




2 


3 


4 


5 




2 


J 


4 


5 




2 


3 


4 


5 




2 


3 


4 


5 




2 


3 


4 


5 




2 


3 


4 


5 




2 


3 


4 


5 




2 


3 


4 


5 


Low 




9i 
S? 




High 


Very 




Averi 




Very 


1 


2 


3 


4 


5 


1 


2 


3 


4 


5 



ERIC 
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14. How well does he perform tasks in the following categories of procedures: 















u 
0 










00 

(0 










Pool 




Avei 




Supc 


a. 


Hematology 


1 


2 


3 


4 


5 


b. 


Urinalysis 


I 


2 


3 


4 




c. 


Immunology 


1 


2 


3 


4 


5 


d. 


Blood Banking 


1 


2 


3 


4 


5 


c. 


Microbiology 


1 


2 


3 


4 


5 


f . 


General Chemistry (i.e., glucose, BUN, cholesterol) 


1 


2 


3 


4 


5 


g* 


Special Chemistry (i.e. barbiturates, steroids, etc.) 




2 


3 


4 


5 


h. 


Automated Chemistry (i.e. 12/60, CI-CO2, etc.) 




2 


3 


4 


5 


i. 


Electrocardiograms 




2 


3 


4 


5 




Paras itoloctv 




2 


3 


A 


5 


k. 


Record Keeping 




2 


3 


4 


3 


How 


often does he perform tasks in the following categories: 


Never 




Sometimes 




Frequently 


a. 


Hematology 




2 


3 


4 


5 


b. 


Urinalysis 




2 


3 


4 


5 


c. 


Immunology 




2 


3 


4 


5' 


d. 


Blood Banking 




2 


3 


4 


5 


e. 


Microbiology 






3 


4 


5 


f. 


General Chemistry (i.e. glucose, BUN, cholesterol) 




2 


3 


4 


5 


g» 


Special Chemistry (i.e. barbiturates, steroids, etc.) 




2 


3 


4 


5 


h. 


Automated Chemistry (i.e. 12/60, CI-CO2, etc.) 




2 


3 


4 


5 


i. 


Electrocardiograms 




2 


3 


4 


5 


j. 


Parasitology 




2 


3 


4 


5 


k. 


Record Keeping 




2 


3 


4 


3 



ERIC 



16 • As closely as you can, please assess your anticipated need for new methodology 
in: 



o u 

O G 
O < 



a. Atomic absorption spectraphotometry 

b. Fluorometer spectraphotometry 

c. Ultra-violet spectraphotometry 

d. Blood gases 

e* Gas chromotography 

f. Radio immuno-assay 

g. Toxicology screening 



h. Other 



2 
2 
2 
2 
2 
2 
2 
2 



3 
3 
3 
3 
3 
3 
3 
3 



4 
4 
4 
4 
4 
4 
4 
4 



c 
«) 

5 
5 
5 
5 
5 
5 
5 



17. Based on your observation of the employee's performance, skills and attitude, 
circle the number that best describes your opinion concecning the employee s 
professional advancement (salary increase, promotion, increased responsibility, 
etc.) . 



low advancement 
possibility 

1 2 



excellent 
advancement 
possibility 
5 



Comments : 
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S'XtH AND M\Kf S^f^Ff TS 



QUIT eon (MIMIE 



Dear 

This year Western Wisconsin Technical Institute is evaluating the Medical 
Laboratory Technician program by asking the assistance of the health insti- 
tutions who employ its graduates. 

The individual whose name appears on the enclosed rating sheet has sent us 
your name as her immediate supervisor. 

Please check the appropriate ratings in the space provided opposite each 
item« Return the form to us at your earliest convenience in the preaddressed 
stamped envelope # 

All information will be used in curriculum decision making but individual 
ratings will not be released to any person or organization. The graduate's 
name is on the form for monitoring purposes only* 

Your assii tance is greatly appreciated • Any time you think Western Wisconsin 
Technical Institute can help you» please contact us. 

Sincere ly» 



(MrsO Claudia Kupel 
Department Head 
Paramedical Department 

CK:ms 

Enclosure 



CENTEn rO« WESTERM WISCONSIN VOCATIONAL T E C H N J C * ». AND ADULT E O U C A T U) N D I S T H J C T 



ERIC 



Dear 

As you know Western Wisconsin Technical Institute calls upon Its graduates for 
assistance in helping the school to evaluate Its programs by £ollow«>up studies. 
The Medical Laboratory Technician Program now has two classes of graduates in 
the working world and we feel that it is an appropriate time to evaluate the 
program. 

In order to accomplish an evaluation of the effectiveness of the Medical 
Laboratory Technician program^ we need your help in two ways^ First, please 
answer the enclosed graduate questionnaire as it applies to you. If you are 
not working at present, answer the questions in relation to the last time you 
were working as a medical laboratory technician. 

Secondly, in addition to your responses to the graduate questionnaire we would 
like your employer to measure the effectiveness of the course of study as 
related to on-the-job performance. Please return the enclosed form to us so 
we may address your employer correctly. 

All Individual replies will be kept in strictest confidence and will not be 
released to any person or organization. Your information an J comments will 
enable us to help incoming students and improve our course content. 

A self -addressed stamped envelope is enclosed for your convenience. Thank you 
for your assistance and come and visit your school whenever you can. 

Sincerely, 



(Mrs.) Claudia Kupel 
Department Head 
Paramedical Department 

CK:ms 

Enclosure 



